Updating or closing an alert in Slate

Navigate to the students record in slate. You can access it directly from slate or by
1 sk o
clicking on the student from your Advising Hub.

2 If accessing directly from slate, click the "Search..." field and enter the student
name or ID.
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Deliver Mailing' from the export dropdown on the results page.


https://scribehow.com

3  Click "Alerts"
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Applicant 876866

iting Submission CFNC 2023-24 Decided Profile Materials Alerts Student Details

ish TEST Cougarmail: Birthday: 02/26/1990 Gender Identity:
3rian Post Campus Location: Alerts: Academic Planning
Primary Program: Student Type: Traditional Cum GPA:
Transfer Intent: Unknown Transfer Institution: N/A

4 Click on the alert you would like to update or close.
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5  Click this dropdown to update the status (in progress or close)
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6 Click the "New Public Note" field and enter any notes about the alert here.
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7  Click "Save"
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