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Updating or closing an alert in Slate

1 Navigate to the students record in slate. You can access it directly from slate or by
clicking on the student from your Advising Hub.

2 If accessing directly from slate, click the "Search..." field and enter the student
name or ID.
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3 Click "Alerts"

4 Click on the alert you would like to update or close.
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5 Click this dropdown to update the status (in progress or close)

6 Click the "New Public Note" field and enter any notes about the alert here.
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7 Click "Save"


